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Some systems use a combination of biometrics, username and password to
authenticate users. Outline TWO advantages of including biometrics together

with the username and password.

{4 marks]

Total 15 marks

The Human Computer Interface (HCI) of an information technology system is critical to the overall

performance of the system.

(a) Some computer software packages offer both Graphical User Interface (GUI) and Command
Line Interface (CLI) to carry out a task. Explain TWO reasons why a user may choose to

use the CLI instead of the GUI method.

|4 marks]
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Arfonline umiversity regisration svstem requires new applicants (o enter various pieces
of information meluding the age of the applicant.

3 Idennty TWO GL'T features that can be used w capure the age of an applicant.
2 marks|

For ONE of the foatures identtied in (b1 (i) above. state ONE advantage of using
this feature, [1 mark]

(Y State TWO disadvantages of placing help information on a user interface.
{2 marks]

Youhave been contracted by vour Ministny of Culture to develop a software application to

teach a group of vendors in & marketpiace to use computers. Qutline THREE important
characteristics of the users of this system that should be considered when designing the
user interface. {6 marks]

Total 15 marks

Several protocols are essential o the funcnioning of the Internet. For EACH acronym
below, state its meaning and its function in relation to the Internet.

Export PDF
Adobe ExportPDF

anline.
Select POF File:
“Z 012 L pat

Signin

@

‘Convert PDF files to Word or Excel

Convert To

1iile /192 M8,

Microsoft Word (*.docy)

Recognize Totin Englh(US:
Change D

Convert

1053AM |

) Ry il

1/5/2016




image3.png
File Edit View Window Help

x

L]

Don | BXeHE6= | ®®

DICICIEARI =R

_6-

Individuals and companies use Information Technology systems daily. The software component
is typically built by developers.

¥

@)

During the development life cycle of an information system, there is the need for agreed
deliverables such as test plans that are produced at the design stage. Give THREE other
examples of deliverables, and state the stage in the development life cycle at which EACH
would be produced. [6 marks]

The human computer interface (HCI) for an Information Technology system that is to be
used by the general public has to be chosen carefully. One example of where menus are
used as a HCI is with mobile telephones.

(i)  State, with explanation, ONE other situation where menus are used as the main

feature of the HCI. [3 marks]
A hotel offers bookings via the Internet using an online reservation form. Other
than menus, suggest THREE features of a graphical user interface (GUI), giving
ONE advantage of EACH feature that would make the booking process simple
and user friendly. [6 marks]

Total 15 marks
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